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HEALTH PLAN / HOME HEALTH PARTNERSHIP 
OF MASSACHUSETTS 

 
September, 2009 

 
 
 
Home Care Alliance of Mass. 

Helen Siegel, RN, MS, MBA, Director of Regulatory & Clinical 
Affairs 
Home Care Alliance of Mass.  
31 St. James Avenue, Suite 780, Boston, MA 02116 
617-482-8830, Fax 617-426-0509  
hsiegel@hcalliancema.org 

 
 
Mass. Association of Health Plans 

Mary Ann Preskul-Ricca, Public Affairs Coordinator 
Mass. Association of Health Plans 
40 Court St. 5th floor, Boston, MA 02108 
617-338-2244 x106, Fax 617-338-9844 
Mapr@mahp.com 

 
 

--------------------------- 
BMC HealthNet Plan 

Leslie Lailer, RN, BSN, CCM, Supervisor, CM Select Medical 
BMC HealthNet Plan 
354 Birnie Ave, Springfield, MA 01107 
413-730-4845, fax 413-730-4817 
Leslie.lailer@bmchp.org 
 

 
 
Baystate Visiting Nurse and Hospice Assoc. 
 Jan Olson, RN, BSN, CCM Managed Care Operations Manager 
 Baystate Visiting Nurse and Hospice Association 
 50 Maple Street 
 Springfield, MA 01102 
 413-794-6437 fax 413- 

jan.olson@bhs.org 
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Blue Cross and Blue Shield of MA 
Amy Paul, RN, BSN, CCM, Program Leader, Medicare 
Advantage 
Blue Cross and Blue Shield of MA 
1 Enterprise Drive, North Quincy, MA  02171 
Phone:  617-246-4170, Fax: 617-246-4189 
Amy.Paul@BCBSMA.com 
 

Fallon Community Health Plan 
 

Lynn Patterson, RN, BSN, CCM 
Director, Government Services Clinical Programs 
Fallon Community Health Plan 
10 Chestnut Place, Worcester, MA 01615 
508-799-2100 x69120  , fax 508-368-9507 
Lynn.Patterson@fchp.org 

 
Harvard Pilgrim Health Care 

Colleen Gould, RN, BSN, CRRN 
Manager Rehab & SNF Program Care Management 
Harvard Pilgrim Health Care 
1600 Crown Colony Drive, Quincy , MA 02169 
617-509-8601, fax 617-509-8825 
colleen_gould@hphc.org 

 
Health New England 
  Joan Timm, RN, Health Services Case Manager 
  Health New England 
  One Monarch Place Suite 1500, Springfield, MA 01144 
  413-233-3419, fax 413-732-4208 
  jtimm@hne.com 
  
 
Home Health VNA 

Patricia Finocchiaro, RN, MS, Clinical Director 
Home Health VNA 
360 Merrimack St., Lawrence, MA 01843 
978-552-4124  fax978-552-4412 
pfinocchiaro@homehealthfoundation.org 

 
Neighborhood Health Plan 

Kathryn L. Hurley, RN, Care Management 
Neighborhood Health Plan 
253 Summer Street, Boston, MA  02210 
617-772-5625, Fax 617-772-5512 
khurley@nhp.org 
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Network Health 
Cynthia A. Dedes, RN, MSN 
Manaer Population Health & Wellness 
Network Health 
101 Station landing 4th Floor , Medford, Ma 02155 
781-393-3665, Fax 781-393-2623 
Cynthia.dedes@network-health.org  
 

Partners Home Care 
Deborah Bresnahan, RN , BSN, Director Managed Care & 
Director Maternal Child Health 
Partners Home Care 
800 Cummings Center, Beverly, MA 01915 
978-236-1372, FAX 978-236-1590 
dbresnahan@partners.org  
 
 

VNA Care Network & Hospice 
Jane Woodbury 

  VP of Business & Fund Development 
VNA Care Network & Hospice 
5 Federal St., Danvers, MA 01923 
978-777-6100 x1360 FAX  978-777-0308 
jwoodbury@vnacarenetwork.org 
 
 

 
VNA of Boston 

Mary Campbell, Director of Provider Relations 
VNA of Boston 
500 Rutherford Ave., Charlestown, MA  02129 
617-886-6832, FAX 617-886-6776 
mcampbell@vnab.org 

 
 
Senior  Whole Health 

Sheila Condon, RN, Director of Clinical Services 
Senior Whole Health 
58 Charles Street, Cambridge MA 02141 
617-252-6306, fax 617-494-5554 
scondon@seniorwholehealth.com 

 
 
Tufts Health Plan 

Jean O’Leary, BSN,CCM,CRRN,MPA/H  
Clinical Content Specialist 
Tufts Health Plan  
705 Mount Auburn Street , Mail stop 72 
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Watertown, MA 02471-9170  
888-880-8699 x9399, Fax  617-972-9471 
jean_o’leary@tufts-health.com 

 
Carole Sullivan, RN, BSN, CCM 
Team Leader  
Tufts Medicare Preferred   
705 Mount Auburn Street , P.O. Box 9170 ,  
Watertown, MA 02471-9170  
617-972-9400 x3172 Fax  617-972-9473 
Carole_Sullivan@tufts-health.com 

 
 


